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People are the foundation

A FAMILY TRADITION: Ross, Maree and Paul Dobbrick.

Renee Pilcher

Con\gf‘ﬂ?‘ ulates Dobbrick
Financial Services on
their 40 years in buysiness.

Tellina White

Owner-Manager, Gympie
126 Mary Street, Gympie ¢

Phone: 5480 5088

Your own personal bank

Bank of Queensland Limited ABN 32 009 656 740.

FRIENDSHIPS and key business
relationships are among the con-
stants in 40 years of rapid and com-
plex change for Gympie firm Dob-
brick Financial Services.

It was a very different business
and investment environment in
1970 when Ross Dobbrick founded
the firm, which initially operated
under his name as a sole trader.

He set up in relatively humble
circumstances in the old SGIO
building in Mary Street, working
alone as an insurance consultant
for the SGIO (now Suncorp).

It was a time when hard work
helped Ross lay the foundations of
a business which has always been
based on building strong relation-
ships with its clients.

Many of the firm’s clients today
started their association with Dob-
bricks in the early days and those
relationships continue today, along
with a growing base of people
throughout the Gympie Region.

“It was nothing to work 80 hours
a week back then and it could be a
very lonely life,” he recalled this
week, telling of long days driving to
see clients on their properties, at
their homes or in their business
premises, over a territory that
ranged from Gympie to Kilkivan

and Kenilworth.

A lot of the loneliness changed
when, four years later he was
joined by Maree, his new bride, to
further strengthen and grow the
business.

“I was called a ‘district inspector’,
selling and servicing general in-
surance, as well as life insurance
and superannuation. We effectively
worked for love in the early days.
Back then it was commission sales
and a lot of night work.

“We effectively
worked for love in
the early days

“These days all our advice is on a
fee-for-service basis,” he said, “giv-
ing clients independent informa-
tion.”

His vision of more independent
financial planning advice for clients
led Ross to join Associated Plan-
ners (now Genesys Wealth Ad-
visers) in 2002.

In order to incorporate a rounded
and more holistic offering for
clients, he also strengthened his

involvement in general insurance
solutions and purchased an Elders
Insurance franchise.

And so began a decade of conti-
nuing growth, giving him the
chance to employ first rate staff,
applying the old adage that “your
people are your greatest asset”.

He says that belief in quality
people is a cornerstone of his busi-
ness vision, which is to provide an
exceptional level of service to
clients.

“By combining insurance solu-
tions, financial planning and great
staff, we now had the ability to
provide advice to our clients across
the whole financial landscape,”
Ross Dobbrick said.

Soon he was joined by his son,
Paul, who had worked in the in-
dustry over the previous decade, in
Brisbane and on the Sunshine
Coast.

“We are incredibly proud to have
built the business to the size it is
today, whilst maintaining our origi-
nal focus on our valued clients and
their financial needs,” Ross said.

“In 2005, we purchased an in-
terest in WealthInvest and Retireln-
vest and it was these acquisitions
that allowed Paul to join the busi-
ness.”
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‘“To Maree,
Ross & Staff,
Congratulations
from Snow and all
staff at SprayTech
Smash Repairs”’”’

SMASH REPAIRS

Repairer of all Insurance Companies

Ph: 5482 7004
Fax 5482 7394 - 14 Bonnick Rd, Gympie

SNOW AH 5482 8509
Mob: 0419 743 706

said.

Onwards to
the future

"OUR next step is to establish our own premises, and
we hope to do that in the next 12 months,” Ross Dob-
brick said of the future.

“Our firm will continue to provide financial advice to
the Gympie region and the South Burnett.”

Mr Dobbrick said he was fortunate to be involved in
the service club Apex.

“(1) enjoyed giving back to the community, including
being involved in the early days of the Muster, Santa
Fair and the Apex community service activities,” he

"l also enjoyed the comradeship that it afforded me."”

Mr Dobbrick said family time had been important.

“(We) were heavily involved in the Gympie Swim-
ming Club for many years, carting the kids around
swimming carnivals throughout south-east Queens-
land,” he said.

After 17 years in Apex, Mr Dobbrick had a break for a
little while and then got involved in Rotary.

"I still enjoy the ideals of service,” he said.

Dobbrick Financial Services

|I Dobbrick Financial Services Pty Limited is a corporate authorised representative of Genesys Wealth Advisers Limited ABN 20 060
778 216 AFSL 232686. Principal member of the FPA. AUTHORISED REPRESENTATIVE No. 239379. This advertisement provides
general advice only and does not take into account your particular circumstances. Past performance is not an indicator of future

\ performance. The strategies described may not be for everyone and should not be acted on without personalised financial advice
1

Dobbrick Financial Services

With access to high quality investment and economic research, Dobbrick Financial Services
is well placed to build, manage and protect your wealth to secure your future.

5482 7828.

0OrICH Wy GeNnesys

A member firm of Genesys Wealth Advisers
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Solid service through
tumultuous times

Clients’ interests in safe hands

WHEN Ross Dobbrick
struck out on his own in
1970, he really was on
his own.

And the Australian
business environment,
especially in the country,
was very different to the
one we know today.

It was an era when
landline telephones
were still a privilege, a
call to Brisbane was an
expensive long-distance
exercise, and the mobile
phone was a science-
fiction fantasy.

Selling insurance and
superannuation (the
main non-bank retail
investment products at
the time) involved plenty
of long days.

The internet was still
years away, and the
rattling old teletype
machine was the nearest
thing to email tech-
nology.

People carried bank
books and there were no
ATMs.

When the banks were
closed, they were really

closed.

Fast-food was fish and
chips, or a hamburger at
a country town cafe.

Broccoli and avocado
were new and exotic.

Letters were typed
with a manual typewri-
ter, copies were made
with carbon paper and
stored in a filing cabinet.

But if you made a
mistake you had to start
all over again.

There was no spell
check to protect the
careless; the word “pro-
gram” was still spelt
“programme” and it
meant something on
television, not some-
thing to make your ty-
pewriter work.

It is fascinating and
even a little bit scary to

look back at the tumultu-

ous changes that have
occurred in the almost
two generations since.
TV and newspapers
were all in black and

white, septic tanks were
modern and, even in
Brisbane, some homes
still had outhouse toilets
emptied by a nightsoil
contractor.

The only computers
were owned by govern-
ments or very large
businesses, and they had
far less power than the
computer in today’s
average car.

“Our first computer
was a Wang, which we
bought from Ross King-
ston, of Kingstons Office
National and he is still a
client,” Mr Dobbrick
said.

“There were a lot of
dirt roads.

“I used to buy a new
Holden every six months
for a $600 changeover
cost.

“That went up consid-
erably when the Commo-
dores came out.

“We used to buy off
the Madill Group and

they’re still clients today
and we still deal with
them.”

Mr Dobbrick said
calculators, which were
almost as big as a laptop,
were a welcome addition
to the office.

“You could do com-
pound interest with
them,” he said.

Through the often
tempestuous years since
Mr Dobbrick, and the
firm now trading as
Dobbrick Financial
Services, helped provide
financial stability and
guide its own future and
the finances of its clients
towards today’s conve-
nient, yet more complex
and rapidly changing
investment world.

“We’ve met lots of
interesting people along
the way and made some
great friends,” Mr Dob-
brick said.

Many are still clients
today.

A business built on trust

“WE’VE always believed you
have to give a bit to get a bit and,
during our history we have
formed some good relationships
with others in the industry — and
we still keep in contact,” Ross
Dobbrick says.

“That’s important because it is
all built on trust, especially in the
early days when communication
was not that frequent.

“The first girl I employed was
Marie Dickens, the secretary of
the Gympie Swimming Club, who
knew our children.

“She came in bawling her eyes
out, saying she’d lost her job.

“I said ‘What are your crying
for? You start with us tomorrow.’

“We always try to ensure
clients are well served.

“There’ve been some difficult
times, with changing legislation.

“Initially there was limited va-
riety in the conditions on insu-
rance policies.

“But in the late 1990s, we could
see the change towards modern
working methods and people’s
needs to explore more fully their
financial options.

“We could see the benefit in be-
coming more independent than
we had been.

“That is what led us to termi-
nate our tied-agency relationship
with Suncorp Metway and to join
the independent group, Associat-
ed Planners.

“This meant we wereno longer
tied to the shirt strings of any one
large corporation and we felt we

could then provide broader and
unbiased advice.”

Ross said, at the same time, le-
gislation was changing quite
quickly and we had aneed to look
after our general insurance
clients as well.

“So we purchased an Elders In-
surance franchise, as we consi-
dered that this association would
best suit our clients, with many of
them continuing to rely on me for
their general insurance needs.

“When we chose to move
across to Associated Planners,
my younger brother David was in
a similar business in Ipswich and
had been extremely successful.

“We chose to form a partner-
ship and so Dobbrick Financial
Services was born in 2002.”

Ross Dobbrick (left) and brothers David and Ross Dobbnck in thelr successful early

years.
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Renee Pilcher

Mad|II Motor Group. We re

.I‘ooklng forward to working

with you for another 40 years!'"'

o Laoking after lacals since 1955

www.madill.com.au

Ph: (07) 5480 5500

When it comes to insurance we understand business.

At Elders Insurance Gympie, because we live in local communities we understand the area
and can provide the right advice and cover for your business insurance. We handle most
claims locally which means they are handled efficiently and without delay.

Our business insurance pack has a wide range of insurance cover options including
property, business interruption, liability, personal accident and illness, theft and vehicles.
And on most packs you can choose to pay monthly at no extra cost.

S
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For more information contact Brent Bainbridge or Debbie Taylor on 5482 7055 today.
Elders Insurance Gympie, 11 Reef Street, Gympie, 4570

Insurance

Elders Insurance Limited and other insurers issue these insurance products. Product Disclosure Statements are available from Elders Insurance Limited and your local Elders Insurance
| authorised representative. You should consider the Product Disclosure Statements in deciding whether to acquire, or to continue to hold, the products. Elders Insurance Limited AFSL
237756, Head Office: 27 Currie Street, Adelaide SA 5000.
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Insurance still a part of the product range

THESE days, Dobbrick Financial
Services' major product is advice,
although they do sell various types of
insurance.

"We give people advice on their
needs and objectives,” Ross Dobbrick
said. "We do have a wide range of
insurance products, however, such

D

FOR CUSTOM MADE & R
MADE CURTAINS & BLIN

Congratulations
to Ross, Maree
& Paul on
achieving

40 years in
business from
Tony & Cheryl
Hanlon.

210 MARY STREET, GYMF

PHONE: 5482 1277

as policies covering houses, cars,
shops and farms, issued by Elders
Insurance and underwritten by QBE.

"We're very proud of some of the
features of our general insurance
products, including the fact that
premiums can be paid monthly and
all claims are dealt with locally.”

“I'm grateful
because it
allowed the
business to
have some
certainty
into the
future...and
we could
continue to

very
important
relationship
with clients

maintain that

- Ross Dobbrick

festive season.

advice.
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TSRE

Falroerarion & A Donditoning

To enjoy the benefits of
year round comfort in your
home or office call TSR for |_ ".II
professional service and
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Phone

5482 8100

“Make sure your investment is safe...we are a BSA

licensed contractor with over 20 years experience”
BSA No: 55063 ARC Lic No: AU01727

genesyswealth.com.au

There is still time to have an air conm

installed at home so you can enjoy a comfortable
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Congratulations

L

THE TEAM: Ross Dobbrick (left), Paul Dobbrick, Beate
Stenner, Jessica Elliott, Maree Dobbrick, Hayley Worth,
Karen Mulgrew, Sarai Baker, Debbie Taylor and Brent
Bainbridge. INSET: Heike Prenzel and Colleen Thomas

(far right).

Renee Pilcher

Changing times,
new opportunities

Alonglonely
roadtoa
lasting family
tradition

“THE change to being able to
provide independent advice
meant that we became quite busy
and could not just rely on our-
selves to support the business,”
Ross Dobbrick said.

“That meant employing more
staff. That also applied to our
general insurance business.

“Employees like Sue Laird,
Heike Prenzel and Beate Stenner
became an integral part of our
business.

“In late 2002, we purchased an

Genesys Wealth Advisers would like to congratulate
Ross, Paul and the team at Dobbrick Financial Services
on reaching 40 years in business.

additional Elders franchise and
Debbie Taylor came across from
that firm and still heads up our
general insurance business to-
day.”

It was the start of a new era.
“During this period we were
able to educate our kids, three of

them.”

Paul became a financial plan-
ner, Leah became involved in
marketing and Katie has been
involved in human resources.

“In 2005, we had the opportun-
ity to purchase the financial plan-
ning arm of Laird McPhee
(Wealthlnvest and Retirelnvest)
and with that we were able to
offer employment to a number of
other staff from that firm.

“At the time Paul was working
on the Sunshine Coast and he had
decided he wanted to come home
and join the family business,
which to me was very important.

“I'm grateful because it allowed
the business to have some cer-
tainty into the future, because the
Dobbrick name could then be
maintained.

“Paul’s bought into the busi-
ness now,” Ross said.

That means that, after a proven
track record and considerable
success, today he is a partner in
the firm.

“We now employ 13 local staff,
some of whom have been with us
for more than 15 years.

“We take great pride in this, as
we truly understand that we as a
business are only as good as the
people who represent us.”

The firm, well known in the
Gympie and South Burnett re-
gions, has come a long way from
1970, when one solitary insurance
salesman founded a family tradi-
tion on the dirt tracks of a large
and lonely territory.

Genesys Wealth Advisers Limited ABN 20 060 778 216 AFSL 232686 Principal member of the FPA

GENESYS

WEALTH ADVISERS
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Dobbrick name continues

broaden with time

PAUL Dobbrick worked in
Brisbane for a while and has
made his way back to Gympie,
via the Sunshine Coast.

“I worked in superannuation
and insurance companies for a
while to learn the practical side
of it all and to study the meth-
ods in the industry.

“Sometimes I learned what
not to do,” he said.

“I then worked as an adviser
with ANZ, Suncorp and a cou-
ple of others.

“It’s good to see how other
businesses do it, to learn the
practical side as well as study-
ing.

“Dad’s been looking after it
on his own and while I've
learned from other people in
other businesses, I've learned a
lot from Dad too.

“I joined in 2005 and took
some ownership in the business
in January 2009, right in the

“Well done on

40 years in business
to Ross, Maree, Paul
and staff from
Stan and Marilyn”

Phone 07 5446 0160 rox 07 5446 0432
Reinbott Road, Kenilworth QLD 4574

middle of the hard times follow-
ing the global financial crisis.

“Gympie and surrounds is a
great area to be doing business.

“It’s certainly a growing
area, plenty of people are mov-
ing here and there’s a lot of
change going on.

“Obviously we want to grow
the business but we don’t want
it to grow too quickly.

PROUD TRADITION: Paul Dobbrick at the firm’s Reef
Street HQ. Renee Pilcher

Dore
LAWYERS

> Connolly
CDL.

“‘Congratulations Ross, Maree,
Paul and staff from Michael,
Ben and the staff at CDL

A Conveyancing

A Small Business Advice

A Resumptions

A Wils, Estate Planning and Administration
A Family Law

Proactive, timely, cost effective
aavice for you.
“Moving to 29 O’Connell Street
January 2011”

101B Mary Street, Gympie.

Phone 5481 2111 ;. Fax 5481 2211
Email office@cdlaw.com.au
www.cdlaw.com.au
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channon lawrence
DENTAL CENTRE

lifetime dental care

Our Dental Services
» Hygiene and Prevention

“Rapid growth can be a trap
for businesses if things get out
of hand. They become victims
of their own success.

“One source of growth is
loyal customers referring
friends and family. That really
is the key.

“Our one constant is change,

“Probably the reason I've got
ajob is that it’s so complex and
changes so often..

“That’s one of the reasons |
like it so much.

“It’s evolutionary and always
changing. There’s always one of
us studying to upgrade our
knowledge.

“A lot of our customers are

“Gympie and
surrounds is a
great area to be
doing business

gentle
dentistry

Dr Mark Cull
Dr Branka Starcevic
Dr Rita Goulart

= Crowns and Bridges

= Cerec

= Dental Implants

= Safe Amalgam Removal

= Dentures
Orthodontics

= Braces

= |nvisalign
Children's Dentistry

= Myofunction

5482 7688

Dental Hygienists &
Oral Health Therapists

- Paul Dobbrick

especially regarding financial
services.

“Technical analysis of tax
structures and superannuation
laws - these are an ever-chang-
ing environment.

self-employed because they’ve
generally got some complex
issues. Retirees also make up a
large proportion and about 15
per cent are wage earners.”
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i

““Mac, Lenore
and Larissa

from ANZ Gympie
congratulate
Ross, Maree and

3620100aa

Paul Dobbrick

on 40 years in
Business”’
ANZ Gympie

Cnr Smithfield and Mary St, Gympie, QLD, 4570
Ph: 5482 2946

90 Channon Street, Gympie
admin@lifetimedentalcare.com.au

www.lifetimedentalcare.com.au

“We are proud to be associated with Dobbrick Financial Services”

BROWN, MACAULAY
& WARREN

Congratulate Ross, Maree, Paul
and staff on 40 years of
excellent service to the region.

Brown Macaulay & Warren Chartered Accountants can assist with:

+ Income Tax Returns
+ BAS and GST
+ Business Advice
+ Purchasing and Establishing a Business
+ Accounting Software Support
+ Self Managed Super Funds
+ Audits

3619979aa

Ph: (07) 5482 1266 Fax: (07) 5482 8866

E-mail: enquiries@bmwca.com.au

Suite 9, 84 Monkland St

PO Box 376, Gympie QLD 4570

www.gympietimes.com.au
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